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so, ,46'l'n"-srNMT Khdnh H6a, n7dy[Tth,tn7 I I ndm 2020

TSng k6t c6ng tic .u, .u.ftuorftfl"n "u- 2020 vitkd hoach
c6ng tfc cii cich hirnh chinh ndm202l

Ndm 2020, Sd Tdi nguy€n vd M6i truong dd tAp trung chi dao thuc hi6n
c6ng t6c ciri cilchhdnh chinh vd tlat dugc ttit qua nhu sau:

Phin I
xfr euA coNG rAc cAr cAcH nANn cHiNH NAM 2020

r. cONG rAc cni DAo Drtu HANH cAr cAcH HANH cniNn:
r. viQc xay drlng vdr ban hirnh cic k6 ho4ch tri6n khai thuc hi6n cric

nhiQm vg crii cich hinh chinh.

Sd dd ban hdnh cric k€ hoach hoach tri6n khai thuc hi6n
crich hanh chinh trong nim2020 nhu sau:

- K6 ho4ch crli c5ch hanh chinh ndm 2020 tai euy€t dinh s6 42leD_
STNMT ngiry 30/01/2020.

- K€ ho4ch tuy6n truyAn c6ng r6c cai cdch hdnh chinh tai C6ng vdn s6
944IKH-STNMT ngdy 1 4 /3 /2020.

- Kii hopch Kitim so6t TTHC n6m 2020 taieuytit dinh sO SSIeO-STNMT
ngdy 25/0212020.

- KO hopch Phd bi6n, girio duc ph6p lu4t ndm 2020 tai C6ng vdn s6 Zl2
A(H-STNMT ngiry 1 4 I 0 1 12020.

.,i r- KE ho4ch rd sodt, hQ th6ng h6a vin ban eppl, ndm 2020 tai Vdn b6n s6
3 76IKH-STNMT ngiry 05 I 021 2020.

- K5 hoach theo ddi, thi hdnh ph6p luQt ndm 2020 tai Quy6t dinh sO
08/QD-STNMT ngdy 08 I 0 1 12020

. - K.5 ho4ch kirlm tra, xu lii
39 I/KH-STNMT ngiry 05 /02/2020.

vin ban QPPL nim 2020 tai Vdn bdn s6

cdc nhi6m vu c6i

- K6 hoqch duy tri HQ thting QLCH theo Ti6u chuAn ISO 9001:200g n6m
2020 tai Vdn ban sO t Z t ,KH-SfNIraT ngdy 08 I 0 I I 2020.

- Kd ho4ch ki€m tra c6ng t6c CCHC nim 2020 tai Vdn b6n s6 ISZIKiF'_
STNMT ngiry 05/02/2020.

"t I

.- Ke hoAch ddo tao, bdi du0ng c6ng chric, vi6n chttc ndm 2020 tai Vdn
bin s6 l5IKH-STNMT-VP ngity 02101t2020.

- K€ ho4ch tri6n khai c6ng t6c d6n vAn ndrn 2020 tai Vdn ben s6 662lKH_
STNMT-VP ngiry 26/02/2020.

-l-
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- Ki5 hoach tri6n khai thgc hiQn Quy ch6 ddn chir ndrrr2020t4i V6n bin s6

498/I(H-STNMT ngitY 13 I 02 I 2020'

Z. Vd t6 chfc chi tl4o, didu hhnh cii cich hirnh chinh:

Triiin khai thuc hiQntheo tinh than c6c vdn bin chi d4o'cria llBiiD'tinh"Yd

huong d6n cua Sd NQi *;ili;i;t*{,v1rvroi.}uongde tg th":':hi deodi€u

hanh tri6n khai thr,rc hien'c6d t5c 
'ccgc 

trr"o dirng chric n6ng nhiQm w dugc

giao. Cgth€ nhu:

-Banhdnhvdnbanv€ti6ptqcchAnchinhhj'luQt,h-icuonghdnhchinhtai
Vdn b6n tO ZZOlSftrrVtf-VP ngdv 1610112020'

- T6 chtc HOi nghi T6ng k'5t cdng t6c cAi c6ch hanh chinh^-nai J!'tO 
va

"6's 
*i";tt;t'h c6-;;5 "ii 'o "cp-r'a"g 

ccHC ndm 201e' chi s6 hdi ldng

c6c 56 nganh thuQc tirir"r#-ZOfS tfh'G brio sd 53/TB-STNMT ngdy 04

th6ng 3 nim 2020).

- Chi d4o c6c phdng, don vi thuQc Sd tri6n khai xAy dpg vd t0 chric thgc

niQn cac l<,5 hoactr, nttiCmi'u CCHC tai c6c phdng' don vi minh'

- Tri6n khai thyc hiQn k6 hoach ki6m tra hoat dQng c6ng vu tai Vdn b6n s6

I 63 I/STNMT-VP ngdY 29 | 412020'

- KiQn toan Ban Chi d4o ISO 9001:2015 vd TO Thu ky giirp viQc Ban Chi

d?o.

- Ban hanh c6c Quy trinh, MUc ti€u ch6t lugng thlrc hiqn HQ th6ngQLCL

theo Ti6u chuAn ISO 9001:2015'

- Tri6n khai k6t 1u0n Hqi nghi t6ng ktit Chucmg trinh CCHC-g,iai doan

201t_2020theo chi tt4o cria ueNDlinh tai van ben s6 4696/STNMT-VP ngdy

051|112020.

- Chi d4o c6c phdng, dcrn vi thuQc Sd tri6n khai xdy dpg vd td chric thuc

hiQn c6c k6 ho4ch, "itle. 
uu CCHC t4i c6c phdng, don vi minh'

3. Vi€c triSn khai thr;c hiQn cic giii phip tI6 ning cao 9al cfi-1i den!

gi6 tl6i voiiint; chi s6 ning.lqc c4nh tranh13P tl"lJlgrl':l-1:o :l::" 
q""

quin tri hirnh chinh ;;;;il;;! ipn'pD, chi sd cai cich hirnh chinh c6p

irrrtip nl, c6c chi taoEnniie o6i'voi:g3:.un'don vi' ttla phuong; chi sd

CCH'C (PIRI), Chi sii mrfrc tIQ hii ldng (SIPS)'

Ban hdnh Ki5 hoqch hdnh dQng thvc hiQn Nghf quy6t 02NQ-CP ngdy

0110112020 cria chinh prrri uc ti€p tucJhuc hiQn nhirng nhiQm vu, gi6i ph5'p chit

y6t 
"ai 

*ftle" m6i trulng cqnh tranh, ndng 
91o 

ndng lgc c.anir ry{t 3:.Oc 
gia ndm

ZOZO 
"tuSO 

fai ngrryei,ra UOi truong iai Quy0t dinh sO S+ lqO-StNMT ngdy

04 th6ng 03 n6m iozo ued chirc tri6n khai thuc hiQn'

O€ xu6t UBND tinh chi d4o c6c dcrn vi, dia phuong thgc hiQn gi6i quy6t

fi€" tfrong d6i voi cric.quy trinh c6 xric nh4n tai UBND cdp xd tr6n m6i trudng

diQn tu tai C6ng vdn sO ZOZSlSttrtUr-VP ngiy 201512020'



J

, .Thy. hiQn bi6n lai thu phi di6n tu d6i v6i cric thri tuc hdnh chinh tr6n phan
m€m hinh chinh c6ng trr,rc tuy6n; uy nhi6m cho Trung tdm GNTT vd Dic'h vu
cong tr.uc tuy€n tinh Ki6nh Hda r4p bi6n rai diQn tri thu ti6n phi, 16 phf thr,rc hiQn
c6c thri tgc hdnh chinh tr6n ph6n m6m hdnh chinh c6ng truc tuy6n. 

'

4. Vd ru6m tra cii c6ch hirnh chinh
Sd dd ban hdnh k6 ho4ch ki6m fta c6i c6ch hrinh chinh

392IKH-STNMT ngdy 05 /02/2020.
tai COng vdn s6

Dd ti6n hdnh ki6m tra chi ctchhdnh chinh 2 dgr ndm 2020 t4i chi cuc
Quan lf a6t aai, Chi cuc !1o ue m6i trudng, Thanh tra 36, phong Kho6ng s6n _
Nu6c - KTTV&BDKH, Phdng Do rrac b6n <16 vd vi6n thdm, Tiung tam" cong
nghQ th6ng tin TN&MT, Chi nh6nh Vdn phdng Dnng ky Oat dai tnan'h ph6 Cam*y+,"*i xd Ninh. Hod, huyQn V4n Ninh, Di€n Kh6nh vd huy€n Cam LAm; c6
vdn ban ydu cAu c6c phong, don vi khic phuc cdc t6n lai han cL€ tai C6ng vAn s6
2116lsrNMT-vP ngdy 261512020 vd c6ng vdn s6 342IlsrNMT-Vp nedv
20/8/2020.

5. Vd c6ng tric tuy6n truydn c6i c6ch hhnh chinh

_ .l* P"h \C hoach tuy6n truy€n c6ng t6c cdi crlch hdnh chinh tai C6ng
vin s6 944/KH-STNMT ngdy t4/3/2020.

Trong ndm 2020, Sd dd ddng 35 b6i vii5t chuyCn de v6 cai crich hdnh chinh
tr6n Trang Th6ng tin diqn tu cria 56; phoi trqp v6i Brio Khrinh Hod ddng 39 tin, bdi
v6 nganh rNMT trdn Brio Khrinh Hod. Tham gia vi6t bdi dang tr€n C-6ng ccHC
cria tinh Kh6nh Hda ngdy 2013 12020.

Treo kh6u hiQu "Hdy nQp hd scr di6n tu d6 g6p ph6n phdng, ch6ng dich
Covid-19" tai B0 phen m6t cira vd tuy6n truydn tr6n C6ng th6ngtin di6n ti.. -

II. KfT QUA THI'. C HIEN CONG TAC CAI CACH HANH CHfNH
1. Cii c6ch th6 ch6:
a) Vipc rd sodt vd ban hdnh vdn bdn quy pham phtip lufit.
Nhim tt6m b6o thudng xuydn trong viQc trii5n k],ai c6ng tdc rir so6t v6n

|*"qty. pha-.gh6p,.pl?1 hjC" kip thdi nhfrng quy dinh traiph6p tu6t, m6u
thuAn, chdng ch6o, h6t hi€u h,rc, kh6ng cdn phir hqp AC U6n 

"glri 
bai b6, thay

th€, sria 
_d6i,,b6 

sung ho{c ban hdnh vdn b6n m6i, b6o d6m tinh hqp hi6n, hqp
phrip, tinh th6ng nhat, d6ng b6 cria h6 th6ng phrip lu6t trong pham vi linh vuc tdi
nguyOn vd mOi trudng.

b) C6ng tdc tham muu, ban hdnh cdc vdn bdn fiiAn khai thu.c hiAn
nhieng quy itlnh crta finh, Trung wong li€n quan iIAn Dnh vqc qadn f, cfia'co
quan

Tham muu UBND tinh tdnh FIEND tinh ban hdnh Nghi quyet sO
0I/20204{Q-HDND ngdv 07102t2020 v/v Th6ng qua bang gia d6t ointr ty s
ndm giai doan2020-2024 trdn tlia ban tinh Kh6nh Hda.

\i
i.{
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Tham muu UBND tinh ban hdnh Quy6t dlnh ban hirnh quy dill t-"'!tog

ei6 d6t dinh ki' 05 n6m g^ i"* io' izitzl t:"! dia ban tinh KhSnh Hda tai

a;d;tt"" o+lzozolqo-ueNo ngitv r8|02t2020'

Trinh UBND tinh Du th6o Quy6t dinh ban hdnh Quy chtl thu thip' qu6n

lf. chia s6, khai th6c vdr J;u"ih6-;; tin, dtliQu tdi nguyen yd T:LlY*g "c"
it;ffi ir,ir, rr,*r, no",uiiJ",.i"r, io ls+/Tri-srNur-rrcNTTrNMr ngdv

ozttotzozo.

2. Cii cich thfr tgc hhnh chinh:

2.1. Thlrc hiQn ctii cdch thfi tltc hdnh chinh tAn ctic linh vgc qudn li'

nhd nrdtc theo quY illnh.

2.2. Ki6m sotft thrt fiic hdnh ch[nh

;;;# [e i"i"r, i,ua-'ria, riHc ndm202o tai Quy6t dinh so e8/QD-

STNMT rrgiry 2510212020.

Trinh UBND tinh Kh6nh Hda c6ng bi5 danh mqc thu tqc hdnh chinh ban

hdnh m6i, sira d6i, b0 sung, bei b6 linh 4rc mdi tryqg thuQc tham qu{tl gt?t

"""af"t" 
SO Tiri nguy6n # l,AOi trudng vir dugc UBND tinh cong bd tai Quy€t

dinrt tO 424IQD-UBND ngitv 2510212020'

TrinhllBNDtinhKhrinhHdac6ngb6danhmucthutuchdnhchinhban
hirnh m6i, bAi b6 linh vlrc m6i trudng thuQc thAm quydn.g-ili-::l6::I:JBM
;fiG; 

"a 
a"s" UBND tinh c6ng b6 tai Quvtlt dinh s6 386/QD-UBND ngdv

1910212020.

TrinhUBNDtinhKh6nhHdac6nguooantrmpcthirtuchdnhchinhc6ng
Ui5 Oanfr muc tirtr tUc hanh chinh ban hirnh m6i, bei b6 linh vgc m6i lyOng lnuA;
tf'-a* *u6t *iii quvtit cua UBND c6p xd vir dugc UBND tinh cdng bo ta.i Quydt

Ji"r, .6'lssiqp-'ubNp ngiry r9t0itz020. Trinh UBND tinh Quy€t dinh phc

JuvQt Quy trinh nQi bQ th"lr:c'ttien."ac thi tgc.hdnh chinh hdnh m6i' bdi b6 linh

vuc m6i trubng thuOc ttlA* quyin gi6i quytit c0a UBND cAp huy€n vir duoc

UBND tinh c6rig b6 tai Quytlt ttinh sr5 887/QD-UBND ngdv 201412020'

Trinh UBND tinh ban hdnh Quyl5t dinh s6 1149/QE-UBND ngdy

20ts;6;; .o.te to uai uo rrHC "xai itlntr tqi diQn tich diit d diii v6i,h6 sia

dinh, cd nhdn da duqc cdp Gitiy chr'mg nhQn (Md sij TTHC' T-KHA-266966)"

;;;; ;G bo tai quy6t ainrr so 1034/QD_UBND ngity 10t4t2019 cua Chu tich

UBND tinh Khrffi Hda.

Trinh UBND tinh Quyt5t dinh. bei b6 vd b6.sunS QuV tflh noi b0 gidi

hri hrc hAnh chinh linh vuc ddt dai thuQc thdm quyen glal quyet cua bo
quyi5t thri tuc hdnh chinh linh vuc.ddt dailhlOc llln.::J cira S0

iai ,rguyen'ua M6i trudng tai Quyi5t dinh sr5 115o/QD-UBND ngdv 201512020'

Trinh UBND tinh ban hdnh Quy6t dinh sO 1195/QD-UBND ngdy

zani,":lo ,tiie""Gta a*rr -u" ti.i tu. trantr ctrinn sira d6i, b6 sung vd bai

b6 linh wc Tii nguyEn nu6c thuQc thAm quy6n gi6i quytit cira UBND cAp

huyQn.



" Trinh UBND tinh Khdnh Hda c6ng uo aanrr mgc thri tgc hdnh chinh sua
ttOi, bO sung, bdi b6 linh vuc d6t aui ,fruq;,hd,n q"v." graiqr;ffi;'#ffi ;;;
huyQn tluo.c UBND tinh c6ng bO tai quyet di;h s6 ZrS+rqO_UeND ngdy
t8t8t2020.

Trinh UBND tinh Khrffi Hda c6ng UO Oantr muc rhu tuc hdnh chinh sua
d6i b6 sung llnh vuc Khi tuong thuy vei thu6c thil;;il;ji *rZi ir" so
Tdi nguydn vd M6i trudng duqc {.IBND tinh c6ng UO tai euyet dinh s6
I 570/QD-UBND ngiry 30/ 6/2020.

Trinh UBND tinh Khanh Hoa c6ng u6 oantr muc thi tqc hdnh chinh sria
aOi, tO sung, bdi b6 linh vlrc d6t dai ttrric thAm quy6n giai-q"Gf 

"rf" 
SO fal

nguy6n vd Mdi trudrng tai Td trinh rO :S t[t.-STNMT-Vp ngay SOtgtZOZO.

Trinh UBND tinh Khanh Hda c6ng uo oantr mrpc tht tuc hdnh chinh ban
htu4 .9t,lia d6i, b6 sung, bdi b6 linh vqc m6i trudng thu6c thdm quy6n giai
gyl€t 9r1a 

Sd Tdi nguy€n vd M6i trudng vd rtuqc UBND tinh c6ng UO tai quy6t
tllnh s6 2826/QE-UBND ngity t9110t2020

Trinh UBND tinh Kh6nh Hda cong uo aanrr muc thir tuc hdnh chinh ban
hanh m6i, sria d6i, b6 sung, bei b6 linh vUc m6i truong thu6c thAm quy6n giii
quy6t cta UBND c6p huy6n vd duoc UBND tinh c6rig UO tai quyet AiJ"rA
2824/QD-UBND ngity 19 / 10/2020.

Trinh UBND tinh Kh6nh Hda c6ng b6 danh muc thu tuc hdnh chinh ban
hdnh m6i, sria d6i, bO sung, bai b6 linh vuc m6i truong thuoc thAm quydn gi6i
quyCt cria UBND cdp xd vd ducr.c UBND tinh c6niUO iai euvei ainn"rO
2825IQD-UBND ngiry 19 I 10/2020.

Trinh UBND tinh Kh6nh Hda ph€ duyQt euy trinh n6i b6 thuc hign thir
tgc hdnh chinh linh Khi tugng thuy vbn thu6c th6m quy6n gi6i quyCt cua Sd Tdi
nguy6n vd M6i trudng tluo.c UBND tinh c6ng U5 tai quyi5t dinh s6 2165/eD-
LIBND ngiry 1918/2020.

. Edng ki danh mqc rd so6t, don gi6n h6a TTHC nlm 2020 tai C6ng v6n
s6 273ISTNMT-vP ngdy 1610112020. Brio c6o k6t qu6 rd so6t, dcrn gian h6a nnm
2020tai C6ng v6n sO :tOZlSnrnAT-VP ngdy 281712020.

2.3. Vi c6ng khai thrt tyc hdnh chinh

Todn b0 96 thri tuc hanh chinh thu6c th6m quy6n gidi quyet cia SO tdi
nguy€n vd M6i trudng di dugc ni6m y6t c6ng khai dAy du tai: IiQ phAn m6t cria,
Trang th6ng tin Ti5p nhan vd gi6i quy€t tht tuc hdnh 

"ttfurt't, 
trungih6ng tin di€n

tt, mdn hinh cim img tra criu tht tuc hdnh chinh vd tr€n bdn ldm vi6c cira 86
phAn mQt cria theo Th6ng tu s6 OStZOlqnf-BTp ngay 0710212014 cua 86 Tu
ph6p.

S& thucmg xuy€n thuc hi€n ki6m lr:a,, gian sdt cong tdc gi6i quy6t c6ng
vi€c cria c6ng ddn vd doanh nghiQp tai BQ phQn ti6p nhanua tra tct qua, *titi
ndng cao ch6t lugng gi6i quydt thrilrc nanh chinh tai co quan Scy.

I

.
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2,4. ViQc rd sottt, ildnh giti TTHC; riiip nhQn' xfr lit phdn dnh' kidn ngh!

vi quy ttlnh hdnh chinh.

- Thuc hiQn chti dQ th6ng tin, b6o c6o v6 tinh hinh' kiit qu6 thlrc hiQn ki6m

so6t TTHC <tdY dri vd theo quy dinh'

- Ouv trinh thlrc hiQn b6o d6m c6ng khai' minh b4ch'c6c TTHCJiTo d6m

oouc' aJJJ ;i,e" 6d;ktt; nghi cria cric & nhdn, t6 chtc ooi voi c6c TTHC.

'--'_-;'6"';;h";.t rriEn'tuqng ti€u cgc niro x6y ravd chua c6.fcrn thy

khitiu nai, tii c6l cira t6 chric, cdng dAn vir doanh nghiQp v6 c6ng t6c gtat quyet

thri tuc hdnh chinh cria 56'

3. Cii c6ch t6 chric bQ m6y hirnh chinh nhir nufc

3.1 . Rd sotft vA vi t[, chitc ndng, nhiQm u4, quyin hgn' co cfru t6 chitc'

biAn chd cfia St
Tinh hinh quan lf, sri dung bi€n ch6: Toirn Sd hiQn c6 63/66 c6ng chuc;

s5 vi€n chric cria 02 don vi ld 38/46 ngudi.

Tinh hinh thgc hiQn quy chli lirm viQc, xdy dpg vd thr,rc hiQn c6c quy ch€

oh6i hoo hoat d6ng, quin lf nhd nuoc: Nhin chung, c6c.cdn bQ, c6ng chfc' vi6n

.frit. ,-ng dO AEu tnu. hien t6t quy ch6 ldm viQc vd ph6i hqp ldm vi€c giOa c6c

phdng, don vi trong S0

3.2. ViQc fti6n khai Di dn v! tri viQc ldm tgi co quan

Cdn cri danh mgc vi tri viQc ldm cira Sd Tdi nguy€n vd M6i truong Kh6nh

Hda dugc BO NOi vu phe duyQt. Hign nay, dQi ngfi c6ng chuc cira So dd dugc

sip x6p, UO tri ptrr: hqp v6i Bdn m6 t6 c6ng viQc vd khung n6ng lpc vi tri viQc

lem di duqc UBND tinh ph6 duyQt tai quviit Ainh sO tselqo-UBND ngdv

t810v2017.

4. Thqc hiQn co ch6 mQt cfta' mQt crla li6n thdng
a) ViCc thltc hiQn co chi mfi cfta, co chii mQt ctea fiAn th|ng theo Quyit

tllnh si|-1412015/QD-UBND ngdy 30/6/2015 cfia UBND tinh vd c1ng ttic tuiAn

khai, tO chftc thgc hiQn.

- Thlrc hiQn Quyt5t dinh s6 14/2015/QE-UBND ngdv 301612015 c]na

UBND tinh ban hinh Quy dinh thUc hiQn ccr ch6 mot cria, mQt cira li6n thong t?i

co quan hdnh chinh nhd nu6c, Sd dang thlrc hiQn c6c quy€t dinh'

+ Quytit <linh s6 27/QD-STNMT ngiry 2010212$ 7 vA Quv chi5 ti6p nhfn

vd gi6i quyi5t thri tuc hanh chinh theo co ch6 mQt cria, mQt cua 1i6n th6ng'

+ quyi5t dinh so 260/QD-STNMT ng4y 251712017 uc qr]v ch6 tO chirc vd

hoat <t6ng 
"riu 

gO phan Tirip- nhdn vir tra f6i qua theo co ch6 m6t ctra, ccr ch6

mQt cria li6n th6ng t4i Sd Tdi nguyOn vd M6i trudng.

+ Quytit dinh sO 259/QD-STNMT ngity.2517l2017 Ban hdnh Quv che ti6p

nhQn, xri iyi pttuo anft, kitin nghi cria c6 nhAn, t6 chric v€ quy dinh hdnh chinh cita

Sd Tdi nguy6n vd M6i trudng.



/

. - Ihy. hiQn nghi6m tric viQc ti6p nhan vd giii quy€t ho so d0ne quv rrinh,l:o 
:9 "h: 

m6r cta,.m6t cria li6n th6ng nhu: phi6u huong d6n hodn Inien nO ,"
oor vor rruong hgp hd so chua.ddV f{ 9O th6ng b6o y6u ciu b6 sung ho so bing
::",9to' T9ry bi: ttr.ctroi giai quyrit h6 ,o ua t-r.,ong uao xin roi r,i"iiil,Ji er-trd k€t qu6 d6i voi truong hgp h6 so tr6 he. n. . . .

- 100% h6 so dugc titip nhan, giai quy6t tr6n phAn m6m MCET cta Sd
Tdi nguydn vd M6i trudng.

. - cap nhflt toan bQ qu6 trinh giai quytlt h6 so tht tqc hdnh chinh l6n ph6n
m€m MCDT dirng v6i quri trinh gidi quy6t h6 so gi6y.

^^--!)-ViQc 
ph6j hqp vti cdc co quan c6 liAn quan trong vi?c gidi quyit

TTHC theo co chA mfi cfra fiAn th6ng, nhii.ng kn6 inan vrcig iiic."
, P.lgilgl.tdi cric.so ngdnh"c6 li6n quan x6y dule quy trinh n6i b6 girii

quy€t TTHC lin{r vyc ddt dai c6 b6 sung nQi dung thu ti6n su dung ddt tr6ng lta
thu6c tham quyon giai quy€t cria LIBND c6p huy6n vd So Tdi nguydn va-laoi
truong.

c) ViQc tgo 6p hi so iliQ.n t[r trln phin mim mpt cfta ili6n tii.
. ,Sd 

de t\c hiQn nhap ddy dir cdc s6 li€u vd th6ng tin mri ngucri dAn cung
gAp, duo.c tao l$p tr6n phdn m6m m6t cira theo Chi thi sO tSlCt-UeND ngdy
29/8/2016 cria UBND tinh.

d) Ednh gid kiit qud gidi qav& rrnc tr ngdy 01/01/2020 itin tht)'i di€m
btio ctio ngdy 20/11/2020 theo Php l4tc ttinh kdm.

- T6ng sd TTHC thr,rc hi6n cia Sd: 96
- T6ng s6 TTHC thgc hi€n tai B0 phan mQt cria: 96
- T6ng sd TTHC thuc hiQn 1i6n th6ng: 7l
- Hdng th6ng, So d€u td chuc d6nh gi6 c6ng tdc cai crich hdnh chinh cua

So, b6o cdo k€t qua giai quy€t thu tuc hdnh chinh th6ng k€ tren phin m6rn Mot
cta vd nhdn x6t, d6nh gi6 b6 ph6n c6ng chirc tham gia thuc
tpc hanh chinh.

hiQn gi6i quydt thri

- Ccy sd vAt ch6t, trang rhi6t.bi, cdn b6 cua B0 phan ti6p nhdn va tra k6t
qu6 "m6t cria": Ed trang bi theo D€ 6n m6t cria li6n th6ng theo hu6ng hi6n dai.
cdn bQ tai 86 phdn tiiip nhdn vd tr6 k6t qui "mQt cria" dioc ph6n c6"ng tiruong
xuy6n 4 ngudi.

5. Xiy dqng vir ndng cao ch6t tuqng tl6i ngfi crin bQ, c6ng chrirc, vi6n
chrfc.

5,1 Vi xtic itlnh v! tri viQc ldm vd co cifu c6ng chrt.c, viAn chftc.
E€ 6n vi tri viQc ldm cta Sd d6 duoc UBND tinh, B0 NQi vU ph6 duy6t.

Ngdy 18/01/2017, IIBND tinh Quy6t dinh ban hdnh B6n m6 t6 c6ng vi€c vd
klTg 

1r1r1e Uc vf tri viQc ldm cria Sd Tdi nguy€n vd M6i truong tai euytlrdinh
s6 I89/QD-UBND. sd dd tri6n khai cho c6c phdng, c6c Chi cuJtrien-k"hai thuc
hi6n.
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Thuc hiqn Quyiit dinh sO :Zf:lqO-fmNO ngity 1311212019 cira'UBND

tinh v0 viQc sdp *cp .o'ii.' tI tiltt ':tta 
so rNMl; s0 TNMT dd s6p nh4p

Phdng Nudc - KTTV&B;KH uao nnOttg Khoan4 sin vd dOi t€n thirnh Phdng

Khori,ng sirn - Nu6c - rffVAStKH, s6! fi4p ihOng Gi6 d6t - BTTDC vdo

Chi cuc Quan li dit dai; il;6t-tltdd taio: C^tri tst ud T*ttg tam C6ng nghQ

th6ng tin.

Trinh UBND tinh DA rtu kiQn toin td chric 03 Chi cqc vd Trung tdm C0ng

nghQ th6ng tin t4i c5c rt ttftft tO Of 
'62, 

64|TTr-STNMT-VP ngdy 131312020 vit

Td trinh s6 67lTTr-STNf'fi-Vp nga'y l'61312020. UBND tinh da ban hdnh quy6t

;t'h ;6i ;; 'i lig" ,"* i-te ia- co"e $hi th6ng tin tdi nguvdn vd m6i

**g tai Quy€t dinh s6 i r+SlQb-UBNo nqav 201512020; kien.toan chfc nbng

;t#; J.o .6u tO .fr,A" .ti Cfti csc BIo-vQ m6i trudng t?i Quvet dinh sO

24 \9IQD-UBND ngiry | | 19 12020'

Ban hlurh Quy chi5 ldm viQc cria Sd Tdi nguy€n vd M6i trudng,t.i Quy6t

airrt J stlaoi-rouvrr igiry r3n0l2o20:9v6t dinh kiOn toiur v6n phong

il;c kt a6t ai rtrant' Hda;6 s66/QD-srNMT ngitv 22110t2020'

Ban hd.nh Quy ch6 t6 chric vd hoqt dQng cria Trung tdm C6ng nghQ th6ng

tin Tdi nguy€n "a 
fr4Oi trudng tai Qq'5t-dinh tO O|+IQp-STNMT ngdy

181812020

5. 2 T h qc h i Qn.c ti c q uy" iI! n h v i q u.d n 
.l i' : d 

!.1 0,',6 n C',! y :],:' ̂ i:":Ldm thri tuc dc nshi UO nttiet tttitt au* Gi6m d6c' Ph6 Gidm 96ti9Ie]
nguy€n vd M6i i**eidia- d6c vdn phdng Ddng"kv,.a61,oa1r ogrelj'-* ou

nfii{- cr,.ic danh Ph6 Chi csc t**g -Ct'i 
csc Qudn"li .qat $i1.Jr19e' nnO

il;; ith;a"h - tai .ninn, Tru&ng Ftrong oo d4c bAn do vd vi6n tham' Ph6

Ch6nh vdn phdng Sd.

53. VA cing ttic ildo tgo, bii ttwAng cdn bQ, cilng chitc' vi1n chitc

Xdy dlmg Ki5 ho4ch diro t4o mi auOng tdm2020 t4i Cdng van sO l5/KH-

STNMT-VP n{ay oztoitzo2O, S0 de cir 02 c6ng chric, vi6n chtc tham,dg lcrp

nqc ,ta.g 
"uo 

,r-ang luc 16nh d4o c6p phdng; cri-05 cOng chfc' viOn chirc tham du

fo,p UOi iuOng kiCn thuc QLNN chucrng trinh Chuy6n vi6n chinh'

5.4. ViQc thyc hiQn ch{nh sdch tinh gidn b.iln chd - anan -,:. r-i
86o clo t5t qua tinh ginn bien chiO th6ng dAu 

"",* ?.0^29 :1.\: h"uth

tinh gian bi6n chti 6 thang .iOi .ra* 202Q tA\ 86o c6o s6 ZlleC-StNMT-VP

ngiry 101312020.

86o c6o k6t quA tinh gian bi6n ch5 6 th6ng cu6i nA'o 2020 vd kti hoqch

tinh gia" biCn 
"t,5 

O ,ha"g d[u n6m 20221 t'i B6o c6o s6 I 1S7gC-STNrp11-Vp

ngiry 141912020.

5.5. YiQc khai thtic, qudn $'vd stc dltng phin *i* qudn li' cdn bQ' cbng

chitc. viAn chtbc
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Sd dd hoan t6t vi6c c{p {{t th6ng tin co b6n h6 so crin bQ, c6ng chfc,
vi6n chric vdo Phdn mdm qu6n ly crin bQ]c6ng chuc, vi6n chuc cua tinh Kh6nh
Hda. HiQn nay, ti5p tgc thuc hi€nviOc c4p nfraittrOngii" Ua ,r"e 

-

6. Cii c6ch tiri chinh c6ng

6.1. Vi thttc hi(n co chd ry chri rheo Ngh! itlnh sif B0/2005/ND_CP

. S0 tri6n khai thyc hi6n quy6n tu cht, tu chiu trrich nhi€m v0 sri dgng bi6n

"1.-:l fi*fhl qg]y rrant ctrinrr A6i "Ji"l-"" quan nhdr nuoc theo quy dinh
t?i Ngh! dinh s6 130/2005/NE-cp ngdy 17il0t2005 cua chinh phir vd Ng[i dinh
117/20l3aIE-cP v/v Sua d6i, b6 sung mQt sii diau cna Nghl iinh's6
130/20054rD-cP ngdy l7 th6ng 10 ndm 2005 cira chinh phu quy <tinh chc aq tu
chri, tg chiu trdch nhiQm v6 sir dung bi€n chi5 vd kinh phi quan'I1; hdnh chinh drii
va cdc:o quan nhir nu6c. vdn phdng 56 vd 03 dcrn vi truc thu6c thuc hign co
ch€ tg cht, tg chiu trdch nhi€m tr6n co sd n6i dung cira quy ch6 chi tiou nii uo,
tlqc ni_en cdng khai, ddn cht theo quy dinh cria Nhd nu6c, thuc hdnh ti€t ki€m

".h-".tg.ttoq phi.*Tq ddm brio hodn thdnh nhiQm vu chinh tri dugc giao, d6ng
thoi g6p phan ti6t kiQm do tdng thu nh6p, n6ng cao tldi s6ng cho can uo, cong
chric, ngudi lao dQng.

Sd dA c6ng bd cdng khai dg torin ng6n siich ndm 2020 tai euy€t dinh st5
72IQD-STNMT ngdy | 1 I 021 2020.

6.2. Vi thtic hiQn co chd nr chit theo Nghi itlnh s6 ISIZOOA^IB-Cp

S0 c6 02 don vi su nghigp t4rc thu6c thuc hiQn tu chrl kinh phi (Trung
tAm Quan tric tdi nguy€n vd m6i iruong vd Vdn phdng Dang ti O6t Aai). 

'

6. HiQn tl4i h6a hhnh chinh

6.1. tfng dqrng CNTT trong hogt rt6ng crta co quan hdnh chinh nhd
nttc.

- 100% vdn ban d€n - di ducyc sO h6a, luu trft, lu6n chuy6n. xu l1i tr6n
ph6n m6m E-Office.

- Tdt ci ldnh tt4o Str (02102) tl6u st dqng chfr ky di€n tir khi ph6t hdnh vdn
ban.

- Kh6ng c6 trudng hqp cri'n bQ, c6ng chfc, vi6n chric vd nhdn vi€n cria Sd
st dgng thu c6 nhdn (yahoo, gmail) trong giao dich c6ng vu...

6.2. Vi dp dyng ISO trong hogt itQng cfia co quan:

Sd ban hdnh K6 hoach chuyOn dOi, auy tri H€ th6ng eLCH theo Ti€u
chuAn tSO.gO0l:2015 nam.2020 tai So vd Vdnphong bang [lr AaiO"i. Ca. ]nn
v\rc dtlSc ti€p tuc duy tri g6m: ddt dai, khoring s6n, tdi nguy€n nu6c, do d4c b6n
il6, bi6n, hii d6o vii m6i truong.

Sd ban hanh Chinh sdch ch;it lucrng, Muc ti6u ch6t lugng ndm 2020,
chinh sria c6c quy trinh ISo thgc hiQn cric thri tuc hdnh chinh cho phir hqp v6i
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quyiSt itinh c6ng b6 thri tqc hanh chinh vd phAn m6m mQt cua diQn tir theo Ti6u
chudn ISO 9001:2015 ndm2020.

Ban hanh quy6t einn ban.hdnh Danh mqc trong HTQLCL cira So Tdi
nguy€n vd M6i trudng tpi Quy€t dfnh sO 708/QD-STNMT ngdy 171912020.

Quy6t Ainl C6ng b6 HTQLCL t4i SO,Tdi nguy€n vd M6i trudng phir hqp Ti6u
chuAn ISO 9001:2015tai Quy€t dinh sO 959/QD-STNMT ngdy 2011112020.

III. DANII GIA CHUNG

Ndm 2020, Ban Gi6m ddc So dqt mpc ti€u hdng diu cua So ld cong tdc
cAi c6ch hdnh chinh, de lenh d4o, chi d4o c6ng titc citi ctrch hdnh chinh mQt c6ch
quyi5t IQt ngay tir ddu ndm. Rft kinh nghiQm vC ntrimg t6n t4i, hqn chti qua ktit
qud x€p h4ng cii c6ch hdnh chinh cria Sd ndm 2019; Sd d6 chi d4o c6c phong,
tton vi tflp trung thlrc hi€n tu viQc xdy dgng k6 hopch; t4p trung nh6n luc thuc
hiQn c6c thri tr,rc hdnh chinh; ki€n toirn vd chAn chinh cung c6ch ldm vipc B0
phan mQt cria. Tham muu UBNDrinh c6ng b6 c6c TTHC thuQc thdrn quyAn giAi
quytit c6 ba c6p tinh, huyQn vd c6p xd. Sau ttri UBND tinh c6ng b6 c6c TTHC,
Sd dd xdy dgng vd tham mrru LtsND tinh ph6 duyQt c6c quy trinh nQi bQ vd cAp
nh$t vdo HC th6ng phAn m€m m6t cta diQn tu dC thuc hi€n.

Sd ttd thpc hi6n vigc chuyCn aOi He th6ng QLCL theo Ti6u chudn ISO ru
9001:2008 sang 9001:2015 dirng theo kt! hoach; ban hdnh c6c quy trinh mdi,
v4n hanh cilc quy tinh, tO chfc d6nh gi6 nQi b6, hop.xem xdt ldnh dao vd quy6t
dinh c6ng UO He thOng QLCL pht trqp theo TiOu chuAn ISO 900 I : 201 5.

. :. Ty.neiry,0!!T!?a020 d.in ngity 201tr12020, todn So da ti6p nhQn 163.065
h6 so gi6i quy€t TTHC; trong d6 dd gidi qu6t 152.950 ho so. dat-ty 16:93,79 yo,

cdn 6376 h6 so dang giei quy€t. frong tOng sO tSZ.SSO h6 so da'gili quy6t co
149.027 h6 so giii quy6t scrm hen, dat ty l€: 97.43 %; 25 h6 so giAi quy6t scrm
hgn, d4t tj' 16: 0,03 Yo;3898 h6 scr gi6i quy6t tr6 hen, chi€m ty lQ:2,54 o/o.

, Qua rd so6t cilc nhi6m vU CCHC ndm 2020 dd ban hdnh theo euy6t dinh
s0 42/QD-STNMT ngdy 3010112020, So Tai nguyOn vd M6i truong dd hoirn
thdnh 31/31 nhiQm vp. Vi vdy, so vdi k€ hoqch da d€ ra, So Tdi nguy-€n vd M6i
trudng dd hoan thanh 100% ki5 hoach.

rr. Kf HoAcH, NHrEM vU CONG TAc ccHC NAM 2021

- T6 chric do ludng su hdi long cira kh6ch hdng d6i vni su phuc vq cua Sd
Tdi nguyCn vA M6i trudng ndm 2021.

- Tiiip trrc tri6n khai kd hoach dQt phri c6i c6ch thir tsc hdnh chinh ci5i voi
c6c nhiQm vg dugc phdn cdng vd b6o crio k6t qira thUc hi€n.

- Ti6p tqc trinh UBND tinh c6ng b6, sia d6i, b6 sung c6c thri tr,rc hdnh
chinh vd tham muu UBND tinh ph€ duy6t c6c quy trinh n6i b6.

- Xdy dpg kti ho4ch vd ti€n hdnh ki6m tra c6i c6ch hdnh chinh ndm202l
tqi c6c phdng, don vi theo k6 hoach.
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- Tii5p {rc tririn khli lhuc hi6n chi thi s6 l2lcr-uBND ngity 26/5/2017cria UBND tinh tri6n F"i Cl"qq trinh hdnh. d6ng s6 tZ_Cir/tU ngity
31131201-7 cya Tinh riy ti6p. tpc thgc hiQn Nghi quy6t Tmng uong 5 (kh6a fiddy manh cii cSchhanh chinh, n6ng cao hie; lu;, ii6u qualran i1, 

"f.J""0"
. 
--Rd so6l kiiln nghi don gi6n h6a cric thti tuc hdnh chinh theo k6 hoach dd

ddng kf ndm202l vd brio c6o UBND tinh.

; Ting cucrng tr6ch cta n"gudi fung dau co quan, don vi d€ dAy manh
c6ng t6c chi c6ch hdnh chinh, gi6i quy6t tip ttroi cric h6 scr, thir tuc hdnh chinh,
han ch.5 thdp nh6t h6 so t6n dgng.

.^ ^ , 
- Triiin khai cric bi6n phrip d6 d6y mqnh gi6i quy6t h6 so rryc tuy6n mric

oo J.4.

Tr6n ddy b5o crio T6ng k6t c6ng tric crii crich hdnh chinh n6m 2020 vit,
phuong hu6ng, nhi6m vu n6m 2021 crja 56 Tdi nguyCn vd M6i trudng tinh
Kh6nh Hod.

Sd Tdi nguyCn vd M6i trudng tinh Kh6nh Hod kinh brio ctto/ .Y
Noi nhQn: (VBET)
- BQ TNMT;
- UBND tinh;
- Sd N6i vp;
- Ban Gi6m d6c;
- Cric phdng, don vi thu6c Sd;
- Luu: VT, PCVP.

KT.GIAMDOC

Nguy6n Vin D6ng
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